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Low:      ≤ 6 bus hrs 
Med:       ≤ 4 bus hrs 
High:     ≤ 3 clock hrs 
Critical:  ≤ 3 clock hrs 
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Missed

TTR % Met

Low:   Goal 90%    
Med:    Goal 90%   
High:    Goal 90%    
Critical: Goal 90%   


